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1.1. Hactosmee Ilomoxenne BmecTe ¢ JoroBOpOM Ha  OKA3aHWE  ILIATHBIX
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CTOMATOJIOTHYECKUX YCIIYT, HpHHO}KGHHHMH K JOTOBOpPY, OPYIrdMH OOIOBOpaMH H
JIOKAJIbHBIMH aKTaMH, DPEryjIHpyeT I“apaHTI/H‘;IHI:IC obsg3aTennpeTBa H 0053aTENLCTRA 10
CpoKamM CHY)K6I>I nepen ITanmerTOM IPpHA OKa3aHUH IJIaTHBIX
CTOMATOJIOTHYECKHX YCIIYT.

. Hactosmee Ilonoxenue paspaboTaHo B COOTBETCTBHU € I pakIaHCKHM KOZekcoM P,

3axoHOM «Q 3ammTe MpaB noTpeduTeney, [IpaBuaamMu MpeIoCTaBIeHA MeIUIIAECKIMU
OpraHM3anysIMy IIATHLIX MeTHUHHCKUX yeayT (IITTP® ot 4 oxTsa6pst 2012 r. N 1006 "O6
yTBepXIeHur IIpaBHI MPEeIOCTaBICHUS MEIUIMHCKUMH OPTAHHU3AMUSMH ILIATHBIX
MEIUIUHCKUX yeuyr"), @DemepansHeivM 3akoHoM N 323-03 "OO6 ocHOBaX OXPAHBI
30pOBbs rpaxkaal B Poccutickoit @eneparun’.

2. OIIPENEJIEHUE ITOHSTUM

rapaHTHﬁHBIfI CPOK — 3TO IEPHOJ, B TEUYEHHE KOTOPOTO B CJIydae O6Hap}/')K€HHﬂ
HENOCTaTKa B OKa3aHHBIX yciyrax, mauHeHT BIIpaBeE 110 CBOEMY BBI60py HOTpC6OBaTb:
= 6€3B03M€3,D;H01"O YCTpaHEHHUA HEOOCTATKOB OKa3zaHHOU YCIIVTH;
— COOTBETCTBYIOIIETO YMEHBIIEHUI CTOMMOCTH OKa3aHHOH YCIIYIu,
— IIOBTOPHOTO OKa3aHHs yCIYTH.

2.2. Cpox ciry>kOBI — 3TO IIEPHOJI, B TEUEHHE KOTOPOTO B CIIydYae 0OHAPYKEHHUS CYIIEeCTBEHHbIX

HEIOOCTaTKOB OKAa3aHHBIX YCIIyrax, MamueHT BIIPABE 10 CBOEMY BBI60py HOTp€6OBaTI>I
- 663B03M€3£[HOFO YCTpPaHEHUsI HEQOCTATKOB OKa3aHHOM YCIIyTH,

— COOTBETCTBYIOILEIO YMEHBIIEHHS CTOUMOCTH OKa3aHHOH YCIIyTH,

— TIOBTOPHOTO OKa3aHHs YCIYIH;

— BO3BpaTa OIIAYEHHBIX 32 YCIIYIH JNEHEKHBIX CpE€acCTB.

2.3. HGJIOCTaTOK - 3TO HECOOTBETCTBHUEC OKa3zaHHOH CTOMAaTOJIOTHYECKOH YCIIyTH

o

00s3aTENBHBIM ~ MEJULMHCKUM  TpeOOBAHMSM M  TEXHOIOTHSAM, BO3MOXKHOCTE
BOSHMKHOBEHHS KOTOpPOro He OplTa 3apaHee oroBopeHa ¢ llamuweHToM B
NudopmupoBaHHOM 10GPOBONBEHOM COTTACHH (ITpunoxxenne Nel x goroeopy Ha
OKa3aHWe IUTATHBIX CTOMATOIOTUYECKUX YCIYT).

. CyliecTBeHHbIH HENOCTATOK - HEYCTPAHUMBIH HEJOCTAaTOK MM HENOCTATOK, KOTOPBIH He

MOJXKET OBITh yCTpaHEH 0e3 HEecOpasMepHBIX pacXOMOB HWIE 3aTPaT BPEMEHH, MU
BBIABIIICTCS HEOTHOKPATHO, UIIH IIPOSIBIISETCS BHOBD MOCTIE €r0 YCTPaHEeHU I, Ml ApyTue
I0J00HBIE HETOCTATKH.
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. besomacnocTs yenyru — GesonacHOCTS yenyTH st KH3HU B 3JI0POBBS MOTPEOHTENS NP
OOBIYHBIX YCTOBHSAX €€ HCIOJB30BAHMS, a TAKKE OE30mACHOCTH IpOLECca OKA3RH s
YCIIYTH.

3. TIPABA U OBSA3AHHOCTH KJIMHUKY 1 ITATIMEHTA
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B cnyyae BbIABIEHMS MHOOBIX HENOCTATKOB K OKA3AHHBIM METHIIHHCKIM yeIayram

MAlHEHT TOIDKEH 00paTuThes B perucTparypy KIHHAKH, H3T0KHUTE CYTh 3aMEYaHHH 1

3aMUCaThCA Ha OeCnIaTHEIN IpHeM K Jeyalemy Bpady.

YCTpaHeHHe HE0CTATKOB B TeUeHHE FAPAHTHIHOTO CPOKA IPOU3BOHTCS GECTLIATHO IS

IalMEHTA.

. YCTpaHeHHe CyIIeCTBEHHBIX HEJOCTATKOE B TedeHue CpoKa Ci1yKObl TTPOHM3BOIHTCS
OecIIaTHO /UL MaluenTa.
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4. TAPAHTMUHBIE CPOKU 1 CPOKH CJTYKBhI

4.1. Ha pasnu4uble BHIBI CTOMATONTOTHYECKHX YCIYT TapaHTHHHBIA CPOK H CPOK CIyIKOLI
YCTAHABIHBAIOTCS B COOTBETCTBHH C PEKOMEHIOBAHHBIMH B CTOMATOJOTHH CPOKAMH I
YKa3bIBAIOTCS B pasjienie § HACTOSILETO [10/10/KeHHS.

4.2. Ha cromaTonoruveckue yciayry, He YKA3aHHBIC B pasmesie § HACTOSIMEro IlomokeHus,
YCTaHaBIUBACTCA IapaHTHHHLIN CPOK B pa3Mepe ONHOH HEIeNH B CBSI3U C TEM, YTO 3TH
MEIUIHHCKIE yCIYTH (NeqeQHble MAHUITYIAIMH) CBI3AHBI C GOJBIION CTENeHbIO prCKa
BOSHHKHOBCHHSI OCIIOKHEHHH II0C/IE MPOBEIEHHOTO JICUEHUS] H IPOBOIITCI TOIBKO 1O
HACTOATENIbHOH MPOCHOE MALHEHTa BONPEKH PEKOMEH/IAIUSM JIETAIIero Bpata. ITostomy
BOSHHKAIOIIHE B PE3yIbTaTe JICUEHHs STHX 3200NeBAHUI HEIOCTATKH, MOCTE HCTEUEHH S
FApaHTHHHOTO CPOKa YCTPAHSIOTCS Ha BO3ME3IHOM OCHOBE,

4.3. Ha cTomMaTonorsyeckue yciuyru, He yKasaHHbIe B pasznene 8 HacTosmero ITomoxkeHwus,
YCTaHABIUBACTCS CPOK CIYKOBI B pasMepe OBYX HeENEeNb, B CBS3H C TEM, UTO 5TU
MEIMUHEHCKIE YCIYTH (Ne4eOHble MAHUITYITANIN) CBSI3aHBL C GOJIBIION CTEMeHbI0 prHeKa
BOSHUKHOBEHIS OCJIOKHEHHH [OCJE NPOBEICHHOTO JIEUEHHS H IPOBOIATCS TOJBKO T10
HACTOATENBHON MPOCHOE IALITEHTA BONPEKH PEKOMEH IAIIAM JIEUAIIEro Bpada. [Tosromy
BOSHHKAIOIME B PE3YNBTATE JIEYEHUST STUX 3a00IeBaHNl HEJOCTATKH, [OC/E HCTEUEHs
CpOKa CITyKObl YCTPaHSIIOTCS Ha BO3ME3IHON OCHOBE.

4.4. l'apanTHIHEIE CPOKM HA ODPTOMEeqUUecKUe YCIIYTH YCTAHABIMBAIOTCI B pa3Mepe OmHOMN
HEJeJIH B CIEAYIOIIHX CIIyqasx;

4.4.1. Ha yCTaHOBKY BPEMEHHBIX OPTONEAHYECKHUX KOHCTPYKIIHIA;

4.4.2. npu xenanuu [lanueHTa BOIIOTHHTE padoTy IO OIpeneIeHHON UM cxeme U (K )
IPH HalMIHe MENUIUHCKHMX I[POTHBONOKA3AHHI K BBIIONHEHHIO OIPEETEHHBIX
BUJIOB IIPOTE3HPOBAHNS.

4.5. Cpoxu ciyk0bl Ha OpTONEIHYECKHE YCIIYTH yCTaHaBIMBAIOTCS B Pa3Mepe ABYX HENENb B

CIIEIYIOIIUX CITyYasx:

4.5.1. Ha yCTAHOBKY BpeMEHHBIX OpTONeMYECKIX KOHCTPYKLHI;

4.5.2. mpu xenauuu IlanueHTa BEITONHITD padoTy IO OIpeNeeHHON UM CXeMe H (HITH)
pH HAIMYIHE MENUIMHCKHX MPOTHBOMOKA3aHHH K BBEINOJHEHHIO ONpPEIeNeHHBIX
BUJIOB IIPOTE3HPOBAHIS.

4.6. B ciyuasx, xorna ocoGeHHOCTH opranmsva MAlUEHTa, B T.4. COCTOSHUA €r0 pOTOBOI
[TOJIOCTH, HE IIO3BOJAIOT OBITh YBEPEHHBIM B [IPOTHO3€, MOYKET OBITH YCTAHOBICH
COKPAIIEHHBIH rapaHTHIHbIH CPOK HA CTOMATONOTHYECKYE YCIYTH, KOTOPBIH OTpaXkaerTcst
B Tapantnifnom mnacmopre wumum Unpopmuposanzom ZIOOPOBOJIBHOM COTJIACHH Ha
MEIHULUHCKYIO YCIYTY, B TOM YHCIIE!

4.6.1. TpU HATHYHE NOABHKHOCTH 3YGOE;



4.6.2. npu HaTMYHH COIYTCTBYIOUIEro 3ab0J€BAHHs: MAPOJOHTUT, MAPOIOHTOS.
OOs3aTeNbHBIM YCIIOBHEM INIPENOCTABIEHUS TapaHTHH B 3TOM CIydae SBJSIETCS
IIPOBENEHHE Kypca IPOo(pecCHOHATbHON r'UrueHsl 2-4 pasa B rofl. I'apaHTu#HbIH CpoK
YCTaHABIHBAET BPay B 3aBUCUMOCTH OT CTEIIEHH TSKECTH 3a00IeBaHMs 1ECEH.

4.7. B ciyuasx, KOrga ocOOEHHOCTH OpraHM3Ma HALHEHTa, B T.4. COCTOSHHS €ro POTOBOIH
ITOJIOCTH, HE IIO3BOJSIIOT OBITh YBEPEHHBIM B IPOTHO3€, MOKET ObITh YCTaHOBJIEH
COKpAaIIeHHBIH CPOK CIIy)KOBI Ha CTOMATOJOTHYECKHUE YCIIYTH, KOTOPBIH OTpa)kaeTcsd B
I'apanTuiinoM macmopre wunu MHGOPMUPOBAHHOM MTOOPOBOJBHOM COTJACHH —HA
MEIUIUHCKYIO YCIYTY, B TOM YHCJIE:

4.7.1. Tpu HaTMYUH TTOIBHIKHOCTH 3yOOB;

472, npH HaJNMYMM COMYTCTBYIOMIErO 3a00NEBaHMS: MAPOJOHTHUT, IIAPOIOHTOS.
OO6s3aTeIbHBIM YCITOBHEM IPENOCTABIEHMS TapaHTHH B OTOM CHydae ABIISETCS
IpOBENEeHHE Kypca NpodeccuoHansHOM ruriensl 2-4 pasa B rox. Cpok ciyxObl
YCTaHaBIHBAET Bpay B 3aBHCUMOCTHU OT CTENEHH TSIKECTH 3a00JI€BAHUS TECEH.

5. MCYHYUCJIEHUE CPOKA TAPAHTUHN 11 CPOKA CJIYXXBbI
5.1. TapanTHHHBIM CPOK (CPOK CIYKOBI) HCYHCIAETCS ¢ MOMEHTA OKA3aHMs YCIyTH, TO ECTh
C MOMEHTa Iepefadn pesyibTara ycuyru llalueHTy u MOAmHCaHHS AKTa OKa3aHHBIX
YCITyT.
5.2. Cpox rapaHTHH (CPOK CITyKObI) He BO30OHOBIAETCS IIPU KOPPEKIIUU IIPOTE30B B IIPOLIECCE
HCIIOJIb30BAHUSL.

6. CHIDKEHVWE FTAPAHTUMHOI'O CPOKA (CPOKA CJIVIKEBEI)
6.1. Bo3MOXHEIE NPUYHHBI BO3HUKHOBEHHS HENOCTATKOB YCIYI B MEPHOI TapaHTUHHOIO
Cpoka (Cpoxa CIIyKOEbI):
6.1.1. BIHAHME SBHBIX U BEPOATHBIX OOIIHX 3a007eBaHMil IOTPEOMTENsT HA TEYeHHe
CTOMATOJIOTHYECKHX TIpodiieM (0OMEeHHBIE HAPYILEHNS U CHCTEMHBIE 3a00IeRaHs);
6.1.2. CHM)KEHHME HMMYHOJOTMYECKOH  PEAKTUBHOCTH  OpPraHM3Ma  IIOTPEOHTENs
(manuenTa), B TOM YHCJE [POAB/SIOMIEECT  UYACTBIMEM — HHPEKITHOHHBIMHU
3a00IeBaHHIMY;
6.1.3. mpHeM TrOpMOHAIBHBIX, TICHXOTPONHEIX, HAPKOTHYECKHX, KHMCIOTOCOMEPIKAIINX
IIPenapaTos;
6.1.4. HEBEHIIOIHEHHE pEKOMEHIALHI Bpaua, HANPABICHHLIX HA YKpEIUIEHHE SMaiu
3y00B, HOPMATH3ALIHIO COCTOSIHUS JIECEH;
6.1.5. camonedeHHe CTOMATONOTHYECKHX 3a60/IeBaAHHT (TpHMEHEHHE IPOLEAYP U IpHeM
MEIHKAMEHTOB, HE HA3HAYEHHBIX BPAUOM);
6.1.6. HapyIIeHHe NpaBWil MOJB3OBAHHSA H YXOAa 33 3yOHBIMH NPOTE3aMM
6.2. [Ipu HEyIOBNETBOPUTENBHON THIHeHe IONOCTH pTa (TMrHeHHYeckwil mmmekc «[ Iy,
ompenenseMeldt BpadomM, I'M Gomsime 1,5) cpok rapanTun (CpoK CIyKObI) YMEHBIIACTCS
Ha 50%:
6.3. Ilpu mokasatere KIIY (kapro3Ho-MOpakeHHbIe, IIIOMOMPOBAHHEEIE, YAATEHHEIE 3y0h!) =
13-18 cpoxk rapanTtuu (cpok ciyx0bl) cHmxaercs Ha 30%;
6.4. IIpu KITY Gonee 18 cpoku rapanTuu u cpoku CIykOs! cHIDKA0TCS Ha 50%.

7. OTMEHA FAPAHTUMHOI'O CPOKA (CPOKA CJIY3KBEI)
7.1. T'apanTtuy 1 cpok ciykObl He PACIPOCTPAHAIOTCS Ha CISAYIONIHE CIIyUaH:

7.1.1. TlaumeHT B mpouecce JeueHus, HIH B TEIEHHM CPOKA TapaHTHH (CpoKa CIykObI)
oOpaTuics 3a CTOMATONOTHYECKON MOMOIIBIO B JHO00E APYroe MeXyupeskIeHHe.
VckmoueHye COCTaBIAIOT Te Caydau, KOraa [lalueHT BHIHYXKIEH ObLT CPOYHO
00paTHTECS 32 TOMOIILIO, HAXOIACE B IPYTOM TOPOJIE;



7.1.2. TlamueHT B mporecce JIEYeHHUs], WK B TEUEHHH CPOKA MAPAHTHH (CPoKa CITyKOEI).
YCTaHOBJICHHOIO0 HacTOAIHUM [lomokeHueM camoCTOATENBHO MBITAICS YCTPAHUTD
BBISIBJIEHHBIE HEIOCTATKI;

7.1.3. TlauMeHT IO HeyBa)XHTENBHLIM HpHUMHAM, HE MpPEeAyNpenus JEeJarnero Bpaud.
TIPOITYCTET CPOKH OYEPEIHOMN SIBKH Ha NpuéM K Bpady;

7.1.4. TlaumeHT HacTaHBaeT Ha HEXKEIATENILHOM, C TOYKH 3pEHHs Bpaya, METOJE
JICUEHHUS, KOHCTPYKIMH IIPOTe3a WM NPUMEHEHNS MaTepuana (MeIuKaMeHTa).
7.1.5. TlaumeHT He coOMIONACT DPEKOMEHIAIWH JIEYAIEr0 Bpada IO IIPOBEIEHHIO
HEOOXOIUMBIX MEPOIIPHUSTHIL IT0 YXO/IY 38 COCTOSHHUEM MOJOCTH PTa ([IEPHOAUIHOCTE
NPOMUIAKTHIECKIX OCMOTPOB, IIPOBEEHNE TUTHEHUUECKUX MEPOIIPHATHIL, VX0 3a

IPOTE3aMH, IIOCTOSHHOE HAOMIONEHNE 38 UMILIAHTATAMHE U T. 1.);

7.1.6. Ecnu mocne jedeHust B epHO. IeiicTBHA rapanTuil y [anuenTa BO3HAKHYT (Ipo-
SBATCS) 3a00N€BaHNA MM (HH3MONOTHYECKHE COCTOSHUS, KOTOPBIE CIOCOOHEI
HEraTWUBHO  IOBIHMATH  HAa  JOCTUTHYTHIE  Pe3yabTaThl  (BO3HUKHOBEHUE
COITYTCTBYIOIIHX 3a00NeBaHHH UIH BO3AECHCTBHE BPEIHBIX (GAKTOPOB OKPYIKAIOILEH
CpPEnpbl, B T.4. [UTUTENbHEIN IIPHEM JIEKapCTBEHHBIX ITPETAPATOB IIPH IEUCHHH IPYTUX
3aboneBanuit);

7.2. B crny4ae HecoOmroneHust [TanueHTOM yKa3aHHEIX B HACTOSIIEM paszerne TpeGoBaHmil.
IlanmenT nuimaeTcs mnpaBa rapaHTUiiHBIX 00S3aTeNbCTB (0643aTENBECTB IO CPOKAM
CITY>KOBI) I10 OKA3aHHBIM YCIIYTaM.

8. TAPAHTUMHBIE CPOKU 1 CPOKU CJTY KBl HA OHPEHEHEHHBIE BIJ1bI
MEJUITMHCKUX YCIIYT

8.1. I'apautuiiuele cpoku (Cpokm cnyKOBI) HA  CTOMATONOTHYECKHE YCIyLH IO
TEepaneBTUYECKOH CTOMATOIOTUH

NeNe  Hammenosanue Cpox rapatun Cpok CIyKOBI
s IInombGa us nementa creknononomeproro (Vitrimer)

1.1. 1 xnacc no basky 12 mecaues 12 mecsiier
1.2, II xmace mo Biaxy 9 Mecsues 9 mecsnes
1.3, 1IL, IV xmace o Basky HET HEeT
1.4, Y xnacc no Brsky 9 mMecsues 9 mecsLes
2. [Imomba 13 KOMIIO3UTa CBETOBOTO OTBEPKICHUS 12 mecanes 12 mecsen
sl Bunuper 8 MecsIeB & MecALes
4. Bxuamku 12 mecqaues 12 mecsieB

8.1.1. JlanHble CpPOKH DEKOMEHIOBAHBI IS MALMEHTOB C ENMHMYHBIM KAPHECOM [
MHOXKECTBEHHBIM CTaOUIM3HPOBAHHBIM WIH TIPH MEIJEHHO TEKYIIEM IIpOIECCE.
ITpu KITY  3yGos 13-18 - cpoku cumkarorest  Ha  30%.
ITpu KITY>18 — cpoxu camxarotes Ha 50%.

8.1.2. Tlpu HeymOBNETBOPUTENBHON THIHEHe NMONOCTH PTAa — CPOKH YMEHBIIAIOTCS HA
70%.

8.2. TapantuiftEple Ccpoku (CpoKH CHTykOBI) HAa CTOMATOJOTHYECKHE YCAYTH  II0
OPTOIEIHYECKOH CTOMATONIOTHH

NeNe  Hawmmenosanwue Cpoxk rapantiin Cpok cirykObl

[InacTmaccoBbie TPOTE3LI
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YacTHuHEIE CHEMHBIE TIJIACTUHOYHEIE TTPOTE36I
ITomHbIe CHEMHBIE TIJIACTUHOYHBIE TTPOTE36I
Heti10HOBEIE TTPOTE3BI

YacTuuHble ChEMHBIE HEHIIOHOBBIE TPOTE3BL
[Tomuble CHEMHBIE HEHIIOHOBBIE TPOTE3HI
MOCTOBUIHBIE TTPOTE3BI

13 METAJJIOKEPAMHUKH

13 HEJParolieHHOTO MeTala

BrorensHOe mIpoTe3upoBanme

Koponxku:

M3 IJIACTMACCEI

U3 METANTOKEPAMUKH

U3 HEIparolieHHOTO MeTasa

Hamrurenue

[TounHKa IPOTEIOB

HpOTe3I’IpOBaHHC Ha UMIlIaHTaTax

12 MmecsriieB

12 Mecsa1eB

18 mecsanen

18 Mmecs1eB

12 Mecgana
12 Mmecsien

12 Mecsua

6 MecsIeB

12 mecsreB

12 mecqiieB

6 Mecs1eB
1 Mecsn

12 Meca1eB

12 MecseB

12 MecsIer

18 mecsiies

18 mecsieB

12 Mmecqaua
12 MecsieB

12 Mmecana

6 MecCsIeB

12 Mecs1er

12 mecsrieB

6 MecsIIeB
1 Mécsm

12 Mecs1eB

8.2.1. B mepuonm cpoka rapaHTuu (cpoka CHyXObI) mepebasHpOBKa OPTOMETHYECKHX
KOHCTPYKUHH OCYIIECTBISETCS Ha BOSME3IHOM OCHOBE.

8.2.2. BpeMeHHBIE OpPTONIEIHUECKHE KOHCTPYKLHUH

00s13aTENbHO  JTOJKHBI

3aMeHeHbl Ha [MOCTOSHHBE. Ecau mo BuHe IlamuenTta (10 pa3IHYHEIM IPHIAHAM)
BPEMEHHBIE KOHCTPYKIHUM HE 3aMEHEHLI HA MOCTOSHHBIE, TO TapaHTUHHBIH CPOK

(CpoK Cy>XOBI) OTMEHSETCH.

8.2.3. VYkasaHHBIE BbIIlIE CPOKU TapaHTHU U CPOKH CIyXKOBI HE PACIPOCTPAHIIOTCH Ha

MaTpHIBI 3aMKOBBIX KpCHHGHHﬁ.

8.2.4. Tlpw HEyIOBIETBOPHUTENBLHON THIHEHE TIONOCTH PTa CPOKH TapaHTHH| | CITyKOB! Ha

BCE BUIBI MPOTE3UPOBAHUS yMeHbIIAtoTCs Ha 50%0;

OBITE



